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Cancellation & Deposit Policy
Deeside Dental Surgery

We do our best to keep things running smoothly at Deeside Dental Surgery so everyone gets
the care they need without long waits. If you ever need to change your plans, please let us
know as early as possible - it really helps.

24 Hours’ Notice, Please

* We ask for at least 24 hours’ notice to cancel or move any appointment.

o [f we get less than 24 hours’ notice — or if you don’t attend — your deposit is kept and a
new one will be needed to rebook.

Tip: Sundays and bank holidays don’t count in the 24-hour window. A Monday slot (or the
day after a bank holiday) needs to be cancelled by the previous working day to avoid a
charge.

Why We Have This Policy

We always try to be flexible. That’s why if you cancel with more than 24 hours’ notice, your
deposit will be refunded or held on account.

However, if you cancel with less than 24 hours’ notice or fail to attend, we reserve the right
to retain your deposit. Short-notice cancellations leave us unable to offer the appointment
to someone else.

Deposits & Payments

To secure your appointment, we ask for:

¢ £20 deposit - for private treatment, new patient PAYG exams & emergencies, hygienist
appointments and checkups

» 25% of any larger treatment costs that include Lab Work

Deposits stay on your account and go towards the cost of your treatment when you attend.

Denplan Patients

Denplan appointments follow the same 24-hour notice rule. If you miss or cancel with less
than 24 hours’ notice, it will be deducted from your plan allowance or will incur a fee to
cover the cost of the lost appointment time. A patient can choose to forego the appointment,
in which case charges will not be made.

NHS Patients

If you are an NHS patient, under the NHS contract after two failed appointments, two late
cancellations or a mixture of both this will result in the cancellation of your status as an NHS
patient at this practice.



Appointment Reminders
We’ll send you a text reminder before your visit, but please don’t rely on this alone — tech
isn’t always perfect, and we’d hate for you to miss your appointment.

Appeals
Any appeals about missed or cancelled appointment charges should be made in writing to
the practice Manager - Roland Potocki

Need to Rearrange?
Just get in touch:

R. 01244 813 867
deesidedentist12@outlook.com

Thanks for helping us keep things fair and running smoothly for everyone at Deeside Dental
Surgery.



